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The Credit Union on the Air 


rt HERE is still a thrill to be had 
Ea from the many hundred letters 
AE which came to Collier’s and 
| ga from Collier’s to the Bureau as 
a result of Mr. Filene’s radio discussion 

—Usury and the Credit Union—on April 
ist. Of many popular radio entertain- 
ments Collier’s weekly Radio Hour, 
which is broadcast by the National 
Broadcasting Company every Sunday 
evening at 8:15, is probably the most 
popular national broadcast of all. Col- 
lier’s has long been interested in the 
credit union. It has given so much evi- 
dence of that interest that it is quite 
impossible to estimate with any accu- 
racy the great resulting value of that 
interest. Whenever Collier’s publishes 
a credit union editorial there is an im- 
mediate response. The credit union ar- 
ticles in Collier’s have been of propor- 
tionate value. When Collier’s invited 
Mr. Filene to be the guest speaker on 
April 1st and to discuss credit unions, 
it performed possibly the greatest sin- 
gle service ever voluntarily extended to 
the Bureau in the period of its ex- 
istence. So there is a thrill in it. There 
is a thrill in the realization of the great 
service which the radio can perform to 
forward worthwhile undertakings of 
public service. There is a thrill in the 
reaction which will result in many credit 
unions and the stimulation of interest 
far and near throughout the length and 
breadth of the United States. But to 
the editor of the BRIDGE the greatest 
thrill of all is contained in the satisfac- 
tion expressed by credit union members 
here, there and everywhere, that they 
have established personal contact with 
Mr. Filene. 

The credit union development is a 
very broad, national affair. There are 
credit unionists in New Orleans and 
Portland, Maine—in Oakland, California, 
and Duluth, Minnesota—in Springfield, 
Illinois, and Springfield, Massachusetts 
—and many of them have never con- 
tacted with Mr. Filene personally. They 
understand that he found the credit 
union abroad and imported it into the 
United States. They know that he was 
primarily instrumental in getting the 
first credit union law in Massachusetts 
and that he organized and finances the 
Credit Union National Extension Bu- 
reau; they know, if they have read the 
BRIDGE faithfully, that he is solely re- 
sponsible for nineteen of the twenty- 
seven credit union laws—but relatively 
few of them have heard his voice, while 
fewer still have met him. He is the di- 
recting force in a great business and 
very much a man of very great and di- 
verse affairs, known for the breadth of 
his vision, the multiplicity of his inter- 
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Directors — Federal Employees’ Credit Union, Nogales, Arizona 


Re ading left to 
A. Ba 


right—Front—W. J. 
Taylor, B. L. 


Grubb and A. J. 
Coulson and C. E. Bellas. 


Abhott. Back 


Credit Union Pioneers in Arizona 


look at the 
I joins California and is bounded on the South by Mexico. 


F you will map of Arizona you will find that the state ad- 
Nogales is in 
border. The 


doubtless the nearest 


the southern part of 
Federal Employees’ 


the State, not far from the 
Credit Union of Nogales is 
credit union to the international boundary line between Mexico and the United 
States. It is a very important credit union because, as yet, there is no credit 
union law in the State and the successful operation of this credit union may well 
lead to such a law. It is sometimes possible to organize a postal group in a State 
without any law if there is no provision of the general banking laws of the State 
thereby violated. We are, therefore, very happy indeed to introduce to readers 
of the BRIDGE these members of the credit union family who are showing the wav 
for credit union development in the southwest. The first annual meeting of this 
credit union was held on January 17, 1928, which meeting was presided over 
by President B. L. Coulson. The Board of Directors is composed of Messrs. B. L. 
Coulson, President; W. J. Grubb, Vice-President; A. J. Abbott, Secretary-Treas- 
urer; C. E. Bellas and A. J. Taylor. The credit committee is composed of Messrs. 
B. L. Coulson, A. J. Taylor and R. A. Rogers, while the Supervisory Committee 
consists of Messrs. A. J. Taylor, T. B. McKee and I. D. Owens. The Supervisory 
Committee reported a net profit despite the heavy expenses incidental to organ- 
ization and the first year of operations, while Treasurer Abbott reported that 
loans of approximately seven times the value of the capital had been made during 
the year. 
The BRIDGE extends congratulations and all good wishes for a fine year. 


Mexican 


PANAMA PPP eee Peewee 


ests and the high calibre of his public 
service not only in the United States 
but throughout Europe. It was particu- 
larly fine of Collier’s to afford us the op- 
portunity to have Mr. Filene talk to 
credit union people in large numbers. 


A credit union member writes his appre- 
ciation from Kenosha—another from 
Atlanta. There’s a thrill in it, and the 
editor of the BRIDGE salutes the editor 
of Ccllier’s with deep, sincere and heart- 
felt thanks. 
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HIS comment will be too brief 


to admit of a discussion of our Another Credit Union of Public 


y present national thrift habits 
‘ As a matter of fact there are S h 1 4: h 
those who argue that thrift is not a par- Cc OO eac ers 
ticularly virtuous virtue. They say that - . : ; . : 
it is better to spend, thereby increasing Th ~ O M l ‘ 
consumptive power, thereby stimulating 1S ne 1S in inneapo 1S 
sageeeend ber nce em ae E are not going to say much about the credit union Tom Doig organiz 
long as it costs money to educate chil- ; recently to serve public school teachers in Minneapolis. We should sa 
dren—so long as it is worth while to t this picture and this data for the Expansion Month Special—the June issu 
own a home—so long as years run away of the BripGe—but there is interest stirring right now to organize sever: 
rapidly and we must all face up to credit unions of school teachers, and this picture will doubtless inspire other grou; 
the possibility of an old age which will to organize. There is an amazing field for credit union service within groups 
be coincident with a decreasing power school teachers and we hope that the pioneer credit unions of this sort at At 
to labor—so long as it is worth while to lanta, San Diego, Chicago, St. Paul and Detroit will show the way for mar 
have ambitions and, having ambitions, to similar credit unions. Tom writes that the credit union of Minneapolis teacher 
provide ways and means for the realiza will be a very great success. The organizers include Myrtle U. Hooper, Anne M 
tion of ambitions—we must give some Allee, Helen L. Bauman, Mary F. Small, Florence Kimball, Eleanor K. Ware ar 
thought to saving Harriet E. Scofield. The credit union will be known as the Classroom Teacher 
There has been in recent years a Association Credit Union. The BRIDGE extends to this group every possible g 
rapid increase in installment selling. wish for completely successful operation. 
This has resulted in a great broadening 
in the enjoyment of things which make 
life more pleasurable and easier to live; 
against the installment system is inevi- 
tably the contention that it makes for 
extravagance, for mortgaging future 
earnings thoughtlessly, for putting the 
mmediate enjoyment of the present 
ver the more orderly enjoyment of the 
future. No one would question, for ex- 
ample, that the installment system had 
not worked well for a Boston barber who, 
being chronically short of change, found 
after some study that he had agreed to 
buy on the installment plan things cost- 
ing $62 a week on an average weekly 
wage of $40. One great difficulty with 
the installment system is the failure of 
the salesman to relate the immediate in- 
stallment contract in hand to the exist- 
ing installment obligations of the pro- 
pective purchaser Increased wages, 
Se Meee ealle tcl snake “far Organizers of the Classroom Teachers’ Association Credit Union 
expanding production to meet this in- Minneapolis, Minnesota 
creasing demand. That the same result 
can be accomplished in the long run by The organizers of the Classroom Teachers’ Association Credit Union ii 
the installment svstem 1s subject to clude Myrtle U. Hoope r, Anne M. Alle e, Helen L. Bauman, Mary F. Small. 
serious question. We have had a great Florence Kimball, Eleanor Kimball, Eleanor K. Ware and Harriet E. Scofield 
temporary stimulation due to the in- 
stallment system—but the aftermath of Mmmmmniieguuiiincgunuriecgunnietiuuineguetttteeasnneentsneseenoonieecgqiuuietesennegsneeeervungve tn oUuuaaneguuanananeeeneeveeeseUUeguoUUoUadannnegnnnanennnUe gust 
stimulation is not always stimulating. 
4 recent article in the Thrift Maga dollars a week and entered into an in- 
ne points out that up to 1920 there stallment contract calling for a weekly 
was a steady building up of personal payment of two dollars had, for that 
savings. The gain for the year June 30, week, stimulated production by _in- 
1919 to June 30, 1920 was $2,273, creasing consumption, but that his buv- 
668,000 Notwithstanding the general ing power and his installment purchas- 
progress of the country since 1920 the ing power must be encompassed within 
annual savings increase has dropped to $38 the next week; that the only way to 
$1,368,094,000, a loss of approximately a permanently increase production was 
billion dollars through a permanent increase of con- 
The article goes on to point out that sumption made possible by increase of 
the amount of actual new money being wages. My contribution was never pub- 
added annually to the nation’s savings lished. It may be that we have reached 
exchequer is dwindling in even more what would seem to be a more or less 
alarming proportion. The article con- inevitable stage in the development of 
cludes that there is urgent need for more _ the installment system—a withdrawal of 
intensive thrift by the masses of the savings and a failure to save—in order 
people of the country. to keep pace with the installment re- 
I recall being asked something over quirements. cents on oil, keeping one cent a 
a year ago to contribute to a symposium And, also quite normally, we have ; . 
on the installment system to be published usury investigations and much increase gallon on gas and five cents on oil 
by one of the leading magazines of busi- in borrowing by the masses of the peo- for the credit union. The first z 
ness. I wrote that just as a man earn-_ ple at usurious rates. month nineteen hundred gallons of 2 
ing a certain amount had a certain cash On the other hand, credit unions are : 
buying power—so he could carry a cer increasing in number and I know of no 
tain total of installment contracts; that credit unions decreasing in assets; one 
as soon as the proper relationship of his reason for this is that the credit union 
installment contracts to his income was takes a personal interest in its members 
lost sight of he must either withdraw and teaches them many very valuable 
money from the bank, lower his standard lessons having to do with this whole 
of living, or go into debt. I ventured problem of personal, every-day eco- 


the opinion that a man who earned forty nomics. OREO. 
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Here’s a Notion! 


The following is clipped from a 
recent letter from the manager of 
a very successful credit union 


“For your information, would say 
that we now have a contract with 
an Oil Company, which company 
has several filling stations where 
we get a refund of three cents on 
each gallon of gas and twenty-five 
cents on each gallon of oil. We 
then refund each purchaser tw 
cents a gallon on gas and twenty 
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gas and forty gallons of oil were 
sold and good weather is not here 
yet.” He reports a membership 
of 230 and that “new members aré 
coming in at the rate of about 
thirty a month.” 
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ADVANCE 
NOTICE 


CREDIT UNION LEAGUE 


ANNUAL 
Spring Delegates’ 
Meeting 
COMING 
Saturday, May 26, 1928 


AFTERNOON AND EVENING 














Reserve this Date 





Full Details Will Follow Later 





CREDIT UNION LEAGUE 
5 Park Sq., Boston 


2) 
Would You Believe It? 
The Postal Development 
Has Reach 136! 
Do you recall the editorial in 
ce 


the March Bripce? One month 
ago we proudly commented on the 
fact of a hundred credit unions 
of postal employees. The total at 
this writing (April 14) is 136. 
The second hundred is coming 
much easier than the first!! 


ewww 
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Why Do Folks 


REDIT unions make 
“provident purposes.” 
of a “provident” purpose is 
whether or not it promises to 
be of real benefit to the borrower. The 
following analysis of 668 loans made by 
an outstanding credit union, organized 
many years ago to serve employees of 


loans for 


The test 





REASONS STATED FOR 


Borrow Money? 


one of the nationally known industrial 
units in Massachusetts, is interesting as 
it indicates why members of this par- 
ticular credit union borrow and, inci- 
dentally, how close the credit union 
sticks to its original purpose so far as 


the credit side of the credit union is 
concerned. 
MAKING PERSONAL LOANS 


D. M. C. Credit Union Loans Outstanding March 31, 1928 
MaALes FEMALES Per 
(ent 
REASON STATED rotal of 
Adults Minor Adults Minor Potal 
Sickness 16 3 14 2 65 097 
Dentist IS 1 19 3 11 O61 
Hospital 22 0 1 0 265 039 
Optician 0 0 I 0 l OO2 
Funeral Expenses 3 0 0 0 3 004 
Household Expenses 28 0 32 2 62 09S 
Help Relatives 3 0 2 0 5 OOS 
Education Self 2 1 3 i) 6 009 
Education Another 0 0 1 0 1 002 
Pay Taxes 35 l ! l 12 0638 
Pay Interest 2 0 0 0 2 003 
Pay Off Other Debts 55 2 21 — 79 118 
Buy Furniture 14 0 l 0 15 022 
Payment on House or Land 6 0 2 0 8 O12 
Installing Heat or Water or Otherwise 
Improving Home 5 0 0 0 5 00S 
Repairs on House or Property 14 0 S 0 22 033 
Investment 2 0) 0 0 2 003 
Pay Insurance } l 2 0 7 O10 
Buy Coal 172 6 25 5 208 311 
Buy or Repair Automobile I l 0 0 2 003 
Buy Clothes , 27 2 6 0 35 O52 
Musical Instrument l 0 0 0 ] 002 
Vacation Expenses 5 0 6 1 12 018 
Buy Christmas Presents 0 0 1 0 l O02 
Personal Expenses 6 0 1] 0 17 025 
Total 171 1S 164 15 668 1.000 
Bureau Personnel Changes Field Activities 
As announced recently in the BRIDGE mR. BERGENGREN’S most re- 
Mr. Arthur Fernald, former Assistant 


Secretary, is now on the Pacific Coast. 
We were very sorry to have Mr. Fernald 
go. Miss A. C. Gartland has associated 
herself with the office in the capacity 
of Assistant Secretary and, to accom- 
modate the rapidly increasing detail in- 
cidental to the organization of many 
credit unions, Miss Annie Heller has 
been added to our staff. 


2e2ee0 
A New Leaflet Which 
May Be Had on Application 


We have a new leaflet. It is a four 
pager and is entitled “Three Questions 
About Credit Unions.” The three ques- 
tions are (1) What is a Credit Union? 
(2) How does a Credit Union operate? 
and (3) How is a Credit Union organ- 
ized? This leaflet is in response to a 
widespread demand for something which 
would explain the whole credit union 
program in the fewest possible words. 
Copies may be had on application. 

2722 


An Article on Rural Credit 
Unions Is Also Available! 


We also have ready for distribution 
on application copies of a reprint from a 
recent article in the Catholic Herald en- 
titled “The Credit Union as a Farm Im- 
plement.” This reprint is designed for 
those who are interested in the extension 
of the credit union plan to rural groups. 


cent trip included twenty days, 
during which time he visited 
Chicago, Peoria, Joliet, Milwau- 
Minneapolis, St. Paul, Faribault, 
Ottumwa, Omaha, St. Joseph, 





kee, 
Eldon, 
Kansas City, Joplin, St. Louis, and De- 


troit. Meanwhile Mr. Campana has 
been doing splendid organization work 
in Atlanta in co-operation with the of- 
ficers of the Georgia Credit Union 
League; in Alabama, working there with 
Charles W. Greer, Esq., and W. O. Vic- 
kery. As the BRIDGE goes to press Mr. 
Campana is on his way home, working 
in South Carolina. Before coming north 
he will co-operate with Messrs. Boswell 
and Field to clean up the Expansion 
Total in Virginia. Meantime Mr. Ber- 
gengren is planning three short trips to 
do organization work in New York 
State. In the closing Expansion Month 
drive Mr. Boswell in Virginia, Mr. 
Vickery in Alabama, Mr. Rhodes in 
North Carolina and Mr. Doig in Minne- 
sota have all arranged to give several 
consecutive days to organization work 
exclusively in their respective states. 


2??? 


More About Expansion Month 


The only news that can be told at 
this writing about Massachusetts and 
Expansion Month is that we will pe 
“there” when the bell rings. 
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The Last Lap! 
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mi XPANSION MONTH enters the last lap. May Ist it will be all over but 

~ the cheering and there will be something to cheer about! One day last 
week we got notice of fifteen new credit unions in a single mail. Just 

the other day word came of a credit union to serve seven thousand ship 
builders. Joe Campana writes from Atlanta of a credit union member in Birming 
ham who has organized six credit unions—* You needn’t worry about Alabama. 
Hle’s the man.’’ As this is being written two State quotas are completed; all 
twenty will not be through by May Ist, but at least ten of them will be well along 
to completion and the other ten will all have received sufficient impetus to insure 
that they will carry on after Expansion Month ends and fill their quotas eventually 
and fairly soon. Expansion Month has had, however, a much more important 
intangible result; it has produced men. Later on the State Leagues will require 
leaders, the National Association of State Leagues will require leaders. Expan 


sion Month is the beginning of the process that will produce leaders. 


The Bureau, as this 1s being written, is In the midst ot its greatest period 
of activity. Keeping the drive in motion on twenty fronts is no easy job. It is 
a safe assertion that the Bureau is doing four times the work it Was called upon 
to turn out a year ago. Expansion Month has been and is a National campaign 
in every sense. The current mail, open on my desk but as yet unanswered, includes 
letters from Philadelphia, Jamestown, N. Y., Birmingham, Portland, Me., Wash 
ington, D. C., Fitchburg, Massachusetts, Ithaca, N. Y., Durham, N. C., Savannah, 
Ciecorgia, ete., ete. There is nothing local or provincial about the work of the Credit 
Union National Extension Bureau. The reason for that faet is not difficult to 
ascertain—the credit union deals with a national problem of great current im por- 
tance, and it is because the problem is national, and the need for rapid national 
credit union development imperative that it may now be foreseen without a too 
great strain on one’s credulity that the credit union development will loom large 
in the economic history of our immediate day and generation. 
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And so—to meet this need—we must press on and, among other things, bring 
Expansion Month through to a completely successful conclusion. 
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[Twenty Rules for New 
Credit Unions 


ITH so many new credit unions 
in process of organization much 
of the work of the Bureau in 
recent weeks has had to do with 
their proper instruction. There are a 
ew fundamental rules, and while they 
ary somewhat with minor variances in 
State credit union laws, yet these rules 
are quite uniform for the various states. 
In practically every State there are or- 
ganization papers which are forwarded 
some State supervisory authority and 
which constitute the application for the 
charter. When the application is 
granted and the petitioners are notified 
of that fact, the following is the gen- 
eral program. 

(1) Those who signed the original 
paper are the charter members and they 
meet to choose the first Board of Direc- 
tors, the first Credit Committee and the 
first Supervisory Committee. In their 
choice they are not limited to their own 
number so long as those whom they 
choose are Willing to join. In this choice 
three things should be had in mind: 

(a) that the Board of Directors be 
representative of the group to be served. 
The Board should be chosen from the 
prospective membership and should rep- 
resent all subdivisions of the group to 
be served. Later on the directors are 
also salesmen, and there is no room on 
the Board of Directors of a credit union 
for “wooden directors” or for “honora- 
ry directors’; the directors must be 
folks willing to work and interested 
to make a success of the credit union. 

(b) that the Credit Committee should 
be composed of men capable of making 
correct estimates of credit. This Com- 
mittee should be relatively small as the 
Credit Committee is often called upon to 
act in a hurry when an emergency de- 
mands prompt action. This Committee 
must be able to view the needs of the 
individual applicant for credit and the 
proper protection of the funds of the 
whole group at the same time. 

(c) that the Supervisory Committee 
(never of more than three members) is 
the auditing committee. This Commit- 
tee should, preferably, contain one or 
more members familiar with bookeeping, 
as its chief job is to check up the books 
from time to time. 

(2) The Directors then meet and 
choose the officers, having in mind that 
the Treasurer is the Manager. The 
primary requisite of the Treasurer is to 
be found in his desire to develop a credit 
union. The Treasurer must “like it.” 
He must be capable of making a hobby 
of the credit union; he must have vision 
enough to see what a fine service the 
credit union can render despite humble 
beginnings. He can be taught the book- 
keeping he must know—but the inspira- 
tion to go forward and develop a real 
credit union must be born in him. 

(3) The Directors then choose a 
bank of deposit. The important thing 
in this connection is to choose a sound, 
well established bank—preferably a Fed- 
eral Reserve bank. The Directors also 
bond the Treasurer and lay out the plan 
of operation. 

(4) The plan of operation should 
meet the maximum convenience of the 
members. The credit union should be as 
“handy as a pocket in a shirt,” and the 
hours of operation, the place of opera- 
tion and all the details should be so 
worked out as to fit in with the maxi- 
mum convenience of the members. 





(5) The credit union should. start 
small—with relatively few members and 
relatively little money. The business of 
running a credit union is a routine busi- 
ness but the routine must be mastered 
before it becomes extensive. The Treas- 
urer must learn how to keep a few ac- 
counts before he has many to keep; the 
Credit Committee must learn how to 
pass on one loan before there are fifty 
applications. The largest credit unien 
in the United States, with present assets 
well in excess of a million dollars, 
started eleven years ago with less than 
fifty dollars. 

(6) At an early meeting the directors 
should read over the by-laws carefully, 
discussing any feature of the by-laws 
not clear to all the members. The 
Credit Union National Extension Bu- 
reau will do three things for any new 
credit union without charge: (1) sup- 
ply booklets for the guidance of the di- 
rectors; (2) supply booklets having to 
do with credit to members of the credit 
committee; and (3) supply a sample set 
of bookkeeping forms, and a Bookkeep- 
ing Primer for the use of the Treasurer. 

(7) The Massachusetts Credit Union 
League (a voluntary association of Mas- 
sachusetts credit unions) will, until 
there are enough credit unions in a 
State to warrant the organization of a 
credit union league composed of the 
credit unions of that State, supply book- 
keeping forms to new credit unions out- 
side of Massachusetts on the same terms 
it supplies these forms to its own mem- 
bers, thereby giving new credit unions 
the benefit of quantity buying in Massa- 
chusetts. These forms may be paid for 
when the new credit union has been 
operating long enough to pay for them 
out of profits. When there are enough 
credit unions in a State for a State 
League, the State League will be sup- 
posed to supply forms to its own mem- 
bers. 

(8) The Treasurer of the credit un- 
ion should familiarize himself with the 
State Credit Union Law, and copies of 
the law should be obtained from the 
State Department having jurisdiction so 
that copy will be at all times available 
to the officers for their use. 

(9) The Treasurer of a new credit 
union should contact as soon as possible 
after the credit union is organized with 
the nearest credit union treasurer. 
There is great value to be had in the 
exchange of experiences and, when there 
are two or more credit unions in the 
same vicinity, the treasurers should get 
together occasionally for the purpose of 
swapping experiences and exchanging 
knowledge. 

(10) The officers of a credit union 
sheuld appreciate the fact that the 
Credit Union National Extension Bu- 
reau operates as a disinterested public 
service, without charge direct or indirect 
for any service it is able to render; the 
scope of its activities includes an in- 
formative department, and any questions 
as to bookkeeping, procedure, what loans 
are “provident,” etc., will be answered 
on application and without charge. 

(11) A eredit union is a co-opera- 
tive association in which each member 
has one vote and only one vote. It is 
an organization of members—not an or- 
ganization of shares. No one outside 
the membership can have a single, soli- 
tary thing to do with it. There is no 
invested capital except the capital of the 
members; loans may be made only to 
members. The earnings on loans are 
divided among the members. Every 
question therefore should be viewed from 


the viewpoint of the welfare of the 
members. 

(12) Credit unions are organizations 
of service. The Treasurer and the other 
officers should realize that the credit 
union is a personal relationship. This 
happens a great many times in a credit 
union; a member has been paying 
usurious interest to a loan shark. The 
loan shark has been collecting illegal 
interest. The credit union takes up the 
loan, but the Treasurer compels the loan 
shark to make a favorable settlement; 
sometimes the personal service the 
Treasurer renders the member is of even 
more value than the loan. 

(13) The law provides that loans 
may be made “for a provident purpose.” 
That should be taken literally. “Provi- 
dent,” in this connection, means “of real 
benefit to the borrower.” While there 
are some close cases, yet in the main 
the Credit Committee will have no dif- 
ficulty in making a proper interpreta- 
tion of this paft of the law. It is not 
the purpose of the credit union to en- 
courage the member to borrow except 
where it is thrifty for the member to 
borrow. For example—the member bor- 
rows to buy furniture when he gets 
married. The alternative was an in- 
stallment furniture contract which would 
have been much more burdensome than 
the loan by the credit union. It is a 
safe statement to make that practically 
all credit union loans save money for 
the borrower. 

(14) Smaller loans should have the 
preference, all other things being equal. 
There is on hand $150 and four loan ap- 
plications, one for $150 and three for 
$50 each; the three loans have the pref- 
erence, as the credit union should serve 
the largest number of its members pos- 
sible. In addition the risk is decreased 
by the spread of the loans. 

(15) Overhead expenses should be 
kept at a minimum. The credit union 
should not spend money on expensive 
bookkeeping devices, for example; at 
first it will be open on the most conven- 
ient days for the members—once a week 
on pay day, for example. 

(16) Strict co-operation with the 
state supervisory department is strongly 
urged. For the most part state super- 
visory departments are most co-opera- 
tive. Reports should be filed promptly, 
and every possible co-operative effort 
should be made to simplify and assist 
the annual examination, while prompt 
attention should be given to all recom- 
mendations after an examination has 
been made. The state supervision is 
for the purpose of insuring proper 
administration within the provisions 
of the law. Credit unions have an 
exceptional record for honest and ef- 
ficient management. Every new credit 
union is entering an honorable family 
and assuming thereby the responsibility 
to keep the record of the family beyond 
reproach. A new credit union cannot 
place too much emphasis on complete, 
friendly and _ intelligent co-operation 
with the State Supervisory Department. 

(17) A credit union is a business 
and must operate with all the intelli- 
gence and accuracy of a well managed 
business. Loans must be repaid. Ac- 
counts must be kept accurately, and 
each and every officer must find out what 
his job is and do it—faithfully and to 
the best of his ability. But the credit 
union is a co-operative society; it has 
been called a “business with a soul.” 
The credit union is primarily for service. 
While it should pay a fair dividend, yet 

(Continued on page 7) 
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The Finish Will Surprise You!! 


Expansion Month Ends May Ist 


Expansion 
scheduled for 
days between 


t) RIGINALLY 
> 


Month was 
ef 15th and Feb- 


the thirty 
January 
ruary 14th. Within a very short 
time we found that we had not 
properly estimated the proportions 
of the job, and two extensions of 
Expansion Month resulted, the 
final extension being to May Ist. 

While we shall not make all of 
our objectives by May Ist we shall 
have made so many of them that 
we would be greedy indeed not to 
be satisfied. Of the twenty states 
affected by Expansion Month the 
quotas in ten will be approxi- 
mately completed and the founda- 
tions will be securely in so that 
the quotas for the remaining ten 
states will come very shortly 
after May lst as a part of the gen- 
‘ral routine of the office. While 
it is our purpose to hold all def- 
inite lists, ete., for a very grand 
Anniversary Number of the 
BRIDGE —the June issue — yet, 
again turning to the current mail 

something of the ramifications of 
Expansion Month may be noted, 
simply to indicate the complexity 
of the job. 

A letter from Tom Doig of Min- 
neapolis—the Babe Ruth of the 
Minnesota Credit Union League 
tells of a new Department Store 
credit union to be organized in St. 
Paul, a Western Union group 
meeting about to be held in Du- 
luth, two credit unions about to be 
signed up by his able First Lieu- 
tefant Paul Karschnia of St. Paul, 


railroad meetings proposeu in both 
Duluth and Superior, etc., ete. A 
wire from W. O. Vickery, Ala- 
bama’s primary contribution to 
Expansion Month, announces three 
new Alabama credit unions and 
contains details of a proposed or- 
ganization trip to Andalusia, Do- 
than, Selma, Decatur and many 
other places in Alabama. A letter 
from the Treasurer of a railroad 
with headquarters in Chicago says 
“We are now ready to organize 
credit unions of the employees of 
our two terminal railroads.” The 
Treasurer of a recently organized 
credit union at St. Paul 
pansion Month product), writes 
for further instructions. Notice 
from Newport News, Virginia, tells 
of a credit union to serve a group 
of 7000 in a ship yard, organized 
by a credit union treasurer who 
found his inspiration in Expan- 
sion Month. A department store 
in Brooklyn, New York, is about 
ready for an organizer to call. 
The Committee at Milwaukee has 
had a recent meeting and has sev- 
eral prospects in view. That’s 
just a small part of the current 
mail. 


(an Ex- 
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Could you read it all you would 
find a nation-wide impetus to 
credit union development running 
through it all. 

This impetus will not end with 
Expansion Month. Rather, the 
credit union development is like 
a snow-ball. It gathers momen- 
tum and accumulates new strength 
as it rolls along. 
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B. of R. C. Credit Union 
Program Makes Rapid Advance 


HERE is some highly gratifying 
evidence of the progress being 
made in the organization 
credit unions within Locals 
the Brotherhood of Railway Clerks 
the April issue of The Railway Cl 
official organ of the Brotherhood. M: 
Phil E. Ziegler, editor of The Rail 
Clerk, has been co-operating very ef 
fectively in this development. The art 
cle lists forty-one credit unions withir 
Brotherhood Locals, which list has beer 
materially increased since the artic 
was written. Further Brotherhood unit 
will doubtless be added before Expar 
sion Month is over, and the full list wi 
be published in the Anniversary (June) 
BripGe. Mr. Ziegler has this to say 
about the Bureau: “We owe a consid 
erable debt of gratitude to the Credit 
Union National Extension Bureau for 
this achievement.” The Secretary of th 
Bureau has now contacted with a great 
many Locals of the Brotherhood of Rail- 
way Clerks. No group of men art 
ter qualified for successful credit union 
organization. Were I to name individ- 


have had some of the most pleasant 
contacts of my credit union experience, 
the list would be a long one 
Many of the treasurers and other officers 
of Brotherhood credit unions are helping 
efficiently and unselfishly to forward th 
credit union development, and som: 
our most effective organizers during the 
Expansion Month period have come { 
this group. There will be eventua 
chain of credit unions within Locals 
the B. of R. C. with a large me! 
ship and very appreciable resources 

is now an almost inevitable’ develo} 
ment going forward under the 
possible auspices. 


indeed 
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The Voice of the People 


HE following extracts are from 
a very few of the many hun- 
dred letters that have come in 
so far as a result of Mr. Fi- 
ne’s radio address—‘Usury and the 
Credit Union’”—broadcast as a part of 
Collier’s radio hour April 1st. They in- 
eate something of the extraordinary 
unge of the radio as a means of talking 

» the people—to so many of the people 
hat it might almost be said “to all of 
he people.” These letters also indicate 
something of the national interest in 
the eredit union and something also of 
the great effectiveness of Mr. Filene as 
a radio lecturer. 

“T heard the talk over the radio the 
other night about credit unions 
nlease send me more information.” 
EUFAULA, OKLAHOMA. 

“The writer had the privilege of list- 
ening to your wonderful program Sun- 
day night . the guest speaker spoke 
of eredit union which interested me very 
much.” 

MINNEAPOLIS, MINNESOTA. 

“We have just heard Mr. Filene’s talk 
on eredit unions please send in- 
formation.” 

KITTERY, MAINE. 

“It came in fine. I was much inter- 
ested in the talk given by the gentleman 
on credit unions.” 

LAKELAND, FLORIDA. 

“After hearing a talk by Mr. Some- 
body of Boston (whose name I didn’t 
get clearly), I am writing to get in- 
formation about credit unions.” 

BURLINGTON, VERMONT. 

“Last Sunday night I heard a very 

interesting talk on credit unions.” 
TYLER, TEXAS. 

‘Would you mail me _ information 

about Mr. Filene’s credit unions?” 
YONKERS, NEW YORK. 

“T sure did enjoy it.” 

RICHMOND, INDIANA. 

“A few evenings ago I listened with 
great interest to a radio talk by Mr. 
Filene advocating credit unions.” 

MUSKOGEE, OKLAHOMA. 

“I was much interested by Mr. Fi- 

lene’s talk during Collier’s radio hour.” 
So. NORWALK, CONN. 

“T just listened to the gentleman’s lec- 
ture on usury.” 

MASSILON, OHIO. 


“I was very much interested in the 
talk you gave this evening at WCCO on 
credit unions.” 

FLoyp, IOWA. 


“With reference to Mr. Filene’s talk 
on Sunday night I would appreciate in- 
formation regarding credit unions.” 

Boston, MASss. 


“Last evening I had to shut my radio 
off to answer the telephone and lost a 
part of just what I wanted to hear— 
that talk on usury. I hurried back and 
got the tail end of it.” 

Fort COLLINS, COLORADO. 

“I shall use my influence to pass such 
a law in Texas.” 

DALLAS, TEXAS. 


‘Enjoyed that broadcast inter- 
ested particularly as we have three loan 
sharks doing business here at this time.” 

LINCOLN, ILLINOIS. 

“The writer is interested in the credit 

union as outlined by Mr. Filene.” 
NEWPORT, KENTUCKY. 


“Please send information of credit 
unions as I heard discussed on the Col- 
lier’s Hour to-night.” 

HATTIESBURG, MISSISSIPPI. 

“I am interested in credit unions as 
broadcasted Sunday night.” 

NEw YORK CITY. 
_ “Last evening I turned on my radio 
just in time to hear the last of your re- 
marks on beating the loan sharks 
please send information.” 
ATLANTA, GEORGIA. 

“We were interested in the subject of 
credit unions discussed in Collier’s Hour. 
Collier’s Hour is one we never want to 
miss.” 

MADISON, WISCONSIN. 

“Please send me information as to 
credit unions as broadcasted last night.” 

CLAREMONT, VIRGINIA. 

“IT am in hearty agreement with the 
stand taken by Mr. Filene . and am 
desirous of obtaining further, full in- 
formation.” 

SHEBOYGAN, WISCONSIN. 

“Just tuned in on the talk on usury 
through station KDKA.” 

OWENSBORO, KY. 

“Shall appreciate full information 
about credit unions; always enjoy Col- 
lier’s radio hour.” 

CHARLOTTE, NORTH CAROLINA. 

“The plan impressed me very much 

. the credit union as outlined is just 
in line with our needs.” 

HIGHLAND, ILLINOIS. 

“I was much interested in the credit 
union talk. It came in fine.” 

DENVER, COLORADO. 

“IT listened with much interest to Mr. 
Filene’s talk.” 

St. Louis, Mo. 

“TIT had the pleasure of listening last 
night over the radio to your wonderful 
talk on credit unions.” 

ERDENHEIM, PA. 

“Just listened to your talk on credit 
unions and would like to know more 
about it.” 

MINGO JUNCTION, OHIO. 

“A few evenings ago I heard over the 
radio the talk on credit unions 
please explain further.” 

BALTIMORE, MARYLAND. 
be. had the privilege of hearing Mr. 
Filene’s talk on usury and am very 
much interested.” 
TOLEDO, OHIO. 

“During Collier’s radio hour last Sun- 
day night I heard an interesting dis- 
cussion of credit unions by the man who 
financed the undertaking in its incep- 
tion.” 

MACON, GEORGIA. 

“Your guest speaker last Sunday eve- 
ning was particularly interesting.” 

OAK TERRACE, MINNESOTA. 

“Please send credit union details dis- 

cussed over the radio last night.” 
MCKINNEY, TEXAS. 

“I was very much interested in the 
radio talk on usury by the gentleman 
from Boston.” 

BROOKLYN, N. Y. 

“T heard your program last night and 
enjoyed it very much, particularly the 
lecture on usury.” 

MEMPHIS, TENNESSEE. 

“I enjoyed it over WCCO... par- 
ticularly credit unions.” 

MINNEAPOLIS, MINN. 

“T appreciated the talk and would like 
further information.” — 

ROYAL OAK, MICHIGAN. 


“We listened in... please send data 
as we are very much interested in this 
for our employees.” 

St. Louts, Mo. 


“T heard Mr. Filene’s talk last night 
and was mighty interested.” 
ST. PETERSBURG, FLORIDA. 


“Please give me all the details.” 
MADISON, INDIANA. 


“Listening to your delightful radio 
hour Sunday evening I heard a gentle 
man speak on loan sharks and co-opera- 
tive companies started in opposition.” 

CHICAGO, ILL. 


“Very much interested in the gentle- 
man’s talk on usury.” 
SAGINAW, MICHIGAN. 


“Mr. Filene’s talk was most interest- 
ing.” 
PHILLIPSBURG, NEW JERSEY. 
2? 2 2 


Twenty Rules for 
New Credit Unions 


(Continued from page 5) 


it should never be tempted to charge an 
unfair rate of interest. The credit union 
occupies a unique place; it is capable of 
handling the short term credit problems 
of wage workers at fair rates of inter- 
est. It is about the only device which 
can perform this service. It has a splen- 
did work to do and should stick to its 
job, remembering all the while that its 
primary purpose is to serve. 

(18) The purpose of the reserve 
fund is to insure all the members 
against the possibility of loss from an 
occasional bad loan. I recall one credit 
union which, in its State, has the finest 
banking record of any banking institu- 
tion of the State. It has had one bad 
loan in the course of its operations 
(eleven years), and that loan amounted 
to $30. It has a guaranty fund of 
$190,000. The guaranty fund insures all 
the members all the time and is, there- 
fore, of great value to them. Particu- 
larly in the early days of the credit 
union a small surplus account, in addi- 
tion to the guaranty fund, has value. 

(19) The individual credit union 
member should be educated to an under- 
standing of his credit union—of how to 
make use of it. Some credit union man- 
agers are very clever in the way and 
manner in which they keep their mem- 
bers interested and informed. Some- 
times a credit union will fail to take hold 
properly and it will be discovered that 
the reason is that the members of the 
group from which the membership is to 
be recruited have no general knowledge 
of the credit union and the scope of its 
service. The Bureau will help any 
credit union interested to increase its 
membership. 

(20) The credit union is an adjust- 
able piece of machinery; no two credit 
unions are entirely alike, and the direc- 
tors should not hesitate to make the 
plan practically serviceable to the needs 
of the individual group in question. 

Finally—the promotion of credit un- 
ion organization is an unselfish public 
service. No one can gain to the amount 
of even a bent penny by the organiza- 
tion of a credit union except the mem- 
bers of it. There is a tremendous na- 
tional need for credit unions, and their 
rapid extension depends in largest meas- 
ure on the willingness of a credit union 
member to spread knowledge of the 
credit union plan and to help new credit 
unions to organize. 





{3 


Under the Umbrella 


A recent statement from the Rollins 
Credit Union, Des Moines, Iowa, shows 
assets of $20,610—-.with a total member- 
ship of 327 and i42 borrowers. This 
credit union is the pioneer credit union 
of hosiery mill employees. The second 
credit union of this sort was recently 
organized in a large hosiery mill in 
Indianapolis 
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The April issue of the Postal Record 
contains some interesting data relative 
to the postal credit union development. 
It contains this comment: “The facts in 
the case fully warrant the high interest 
now manifest among our membership in 
postal credit unions. There is no longer 
any doubt as to their necessity and use- 
fulness. As time passes they will grow 
in prestige and scope of operations, ren- 
dering helpful service on a steadily ex 
panding scale. As at present conducted, 
they provide an agency to protect our 
membership against extortionate inter 
est rates, ranging from 30 to 300 per 
cent; they promote thrift; they yield a 
substantial dividend return to stock 
holders; they provide excellent credit 
facilities for provident purposes, and 
they offer an inviting opportunity for a 
study of banking processes at close 
hand. Credit unions are a good thing. 
The experience of the past five years has 
fully demonstrated their value.” 
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When in St. Louis on his most recent 
Western trip Mr. Bergengren lectured 
on the credit union at a meeting at 3385 
Westminster Place, arranged by the 
Central Bureau of the Central Verein. 
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We were glad to receive 
copy of the C. & O. Clerks 
News. It contains an interesting artick 
by Mr. T. L. Boswell of the C. & O. 
Credit Union, entitled “Origin of Bank- 
ing and its early European and Ameri- 
can History.” 


recently a 


Association 
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The following is from a recent article 
in the Federation News issued by Local 
89 of the National Federation of Post 
Office Clerks: “There are very few in- 
vestments anywhere, any more secure 
or that will pay better returns than the 
investment in shares of an institution 
of this kind (the credit union), where 
you are in close touch with all its ac- 
tivities—are safeguarded by officers who 
are not interested for personal aggran- 
dizement only, but are giving their time, 
effort and energy towards helping their 
fellow workers in every way; thereby 
promoting Good Fellowship, Fraternity 
and Americanism, through coming into 
close relations with the human problems 
of our Associates.” 
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Two Good Reports 


The Worthington Works Employees’ Savings 
and Loan Credit 


HE Worthington 
ployees 


Union 
Works 
Savings and 
Credit Union serves employees 
of the Worthington Pump & 
Machinery Corporation and is located at 
Harrison, New Jersey. We received re- 
cently a very interesting letter from 
Mr. Frank B. Webb, President of the 
Credit Union, calling our attention to 
some extracts from the report of the 
credit union to the New Jersey State 
Department of Banking. At the Annual 
Meeting the following officers were 
elected: President—Frank B. Webb; 
Treasurer—Herbert T. Hedden; Secre- 
tary—Joseph A. Sebald; Trustees 
Lewis S. Hammond, Theodore B. Hubbs, 
J. H. Jackson, George Parsons and Jo- 
seph D. Stone. The Credit Committee 
consists of L. S. Hammond, Harry Sand- 
ford, George Parsons, Joseph D. Stone 
and G. F. Murphy. Deposits of mem- 
bers for savings account total $36,533; 
loans to members were $32,041; total 
number of members, 700. One hundred 
and eighty-six new members’ were 
added during the year. Mr. Webb 
writes that “on the whole we think the 
year’s business has shown gratifying re- 
sults.” The BRIDGE greatly appreciates 
Mr. Webb’s letter and extends all good 
wishes to the credit union for a very 
prosperous year, 


Em- 
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Citizens Gas Company Credit Union 


HE Citizens Gas Company Credit 

Union is located in Indianapolis. 

At about the same time we re- 

ceived Mr. Webb’s letter we 
received an equally interesting report 
from Mr. F. G. Rastenburg, President 
of the credit union, telling of the ac- 
tivities of the year. The statement ap- 
pended showed assets of $14,066. The 
credit union has developed rapidly dur- 
ing the year and now has 426 members, 
of whom 185 members are borrowers. 
The Christmas Club has a membership 
of 78. The following is taken from 
President Rastenburg’s report: “Par- 
ticularly noteworthy is the growing use 
of the facilities of the credit union for 
enabling the members to provide them- 
selves, through savings, with those ‘fi- 
nancial umbrellas’ which in times of 
stress are such comforting things to 
have.” He goes on to point out that dur- 
ing the year the credit union handled 
over $90,000, and that since its organ- 
ization the credit union has handled 
more than $185,000. A 7% dividend 
was paid. He points out that “a steady, 
small saver is far better than a heavy, 
irregular saver with the itch to with- 
draw his money as soon as the account 
is fairly big.” This credit union is one 
of those showing the way to the broader 
development in Indiana, 
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A recent statement of the Minneapolis 
Postal Employees’ Credit Union shows 
assets of $89,973, a membership of 773 
and 403 borrowers. Some day soon we 
hope to have an article from Thomas W. 
Doig, who manages this very successful 
credit union, letting us in on a plan 
which he has for supplying his members 
with gas stoves at extraordinary reduc- 
tions. Tom runs a regular credit union, 
but he makes it do all sorts of useful 
things for its members. 
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About Earl Rentfro'! 


5 NE of the first men in Miss 
ie interested to organize a er 
union after the law became ef- 
fective last July was Earl Re 
fro, who is associated with the Chicag 
Rock Island & Pacific Railway Comp: 
at Kansas City, Missouri. An early 
letter from him established contact with 
the Bureau, and Mr. Bergengren planned 
to help him organize a credit union at 
Kansas City to serve Rock Island clerks, 
members of a Local of the B. of R. C.. 
while in Missouri in July. But it } 
pened the way things sometimes do hap- 
pen, and when Mr. Bergengren arrived 
in Kansas City Mr. Rentfro was away, 
Arrangements had been made, however, 
for the organization of the credit union 
and it was a decided from the 
start. Mr. J. W. Brennan was particu- 
larly co-operative and has since been ons 
of the leaders in the development of the 


success 


EARL RENTFRO 


credit union. We gradually got fairly 
well acquainted with Mr. Rentfro by cor- 
respondence, but we never really knew 
him until Expansion Month came along; 
it had a very particular appeal to Mr. 
Rentfro. To begin with, he believes in 
the credit union. He’s for the credit 
union—from A to Z—“lock, stock and 
barrel!” Furthermore, he is a natural 
born credit union organizer, prominent 
in a group in Kansas City which con- 
tains many effective credit union 
boosters. It would be forecasting too 
intimately the Anniversary BRIDGE rec- 
ord of Expansion Month to tell just how 
many credit unions Mr. Rentfro has 
added in Missouri since he began to pile 
up his contribution to the Expansion 
Month total in Missouri. But we can 
assure readers of the BRIDGE that he is 
some organizer. 

If Expansion Month did nothing more 
than to inspire men like Mr. Rentfro 
with the broader vision of credit union 
development, it would have amply per- 
formed its purpose. While there is a 
popular catch-phrase which would seem 
to indicate that folks from Missouri 
“have to be shown’—after they are 
shown they sure do move fast! 








